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The Russia-Ukraine conflict, as well as having grave humanitarian conseguences, is
already having a direct impact on consumer behavior and the communication and
advertising activity of brands. Much like during the recent COVID-19 pandemic, the war

in Ukraine is occupying a significant portion of consumer attention, transforming both M
their mood and consumption patterns. Trends in searches, news and
o , social media
Here at Netholology, we've launched a weekly digital barometer to study the evolution
of both user behaviour and media outputs related to the conflict. The main objective is TOD contents
to measure the evolution of interest in the Ukrainian war among internet users and = France
digital media. - German
In order to facilitate comparability over time and between the various markets analysed = |U]|
(EU5 + Portugal), we created an index that encompasses three metrics: - POFtUG|
e Volume of Google searches related to the conflict . QM
* Volume of media headlines that mention the conflict = United Kingdom

¢ Volume of Twitter posts that mention the conflict (among users with >

5,000 followers) Most mentioned Brands

Top brand-related tweets
This report will give you access to the most viral conflict-related search trends, news
and tweets in each market.

It also analyses looks at which brands have been mentioned most often in relation to
the conflict, in both the media and on social media, and gives examples of the most
virial brand-related content.




Resume Digital Index | Week 10 N”

o Both user and media interest in the Ukraine conflict declined this week after having
peaked the week prior (week 8). Interest nonetheless remains at a medium-high level
(average index 67 out of 100) across all the countries analysed, and is highest in Italy
(Index 73).

o Google searches fell drastically (-46%). Publications in the media and social media also
fell, but at a slower rate (-25% and -28% respectively).

o In practically all countries, searches related to the reception of refugees in general, and
Ukrainian children in particular, have increased.

o Iconic American brands that have decided to stop operating in Russia feature highly in
the ‘most frequently mentioned brands’ section this week, including McDonald's and
Coca-Cola, as well as brands from the technology space like Facebook and Instagram,
whose access has been restricted in the country.
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Trends in searches, news and social media | Week 10

(Indexed data. Max 100)
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Top contents | Week 10

Search
(Google)

News
(Media
Outlets)

Social
Media

(Twitter)

= )

Week-7

5

N

Related rising queries

MCDONALD'S ANNONCE LA FERMETURE DE
SES 850 RESTAURANTS EN RUSSIE

Q ) Thomas

@lolnat01

L’ceuvre du pitre de I’Elysée @EmmanuelMacron , prix
moyen du litre de gasoil:
= Russie: 0,38 €

&8 \Venezuela: 0,45 €
™= Ukraine: 1,06 €

& Etats-Unis: 1,10 €
ww Pologne: 1,18 €

B Australie: 1,23 €

= Hongrie: 1,22 €

® Japon: 1,36 €

B0 Andorre: 1,46 €

U0 France: 2 €

Guerre en Ukraine : A 83 ans, I'ancien
président de la fédération
ukrainienne de rugby prend les

armes

| Jim Gassmann
WR' @limGassmann

Cette histoire hallucinante dans @canardenchaine du
jour. La cour administrative d'appel de Bordeaux vient
de confirmer I'expulsion vers I'Ukraine d'une famille
sans papiers, couple sourd, enfant handicapé, qui
avait fui le Donbass pour la Haute-Garonne en 2013.

Ls

11:22 . m. - 9 mar. 2022 - Twitter for Android

arguments :

Rank Search Index Rank Search Index
1 croix-rouge.fr ukraine 2950% 6 guerre en ukraine dernieres nouvelles 1000%
2 missiles stinger ukraine 1600% 7 resultat loto tirage gains 650%
3 guerre ukraine russie vladimir poutine 1550% 8 croix rouge ukraine 650%
4 92200 don ukraine 1450% 9 croix rouge 650%
5 92200 don croix rouge ukraine 1050% 0 bourse cac 40 450% Top shared news
BFM 17138,5K 20 minutes 0 27K BFM 1 23K

NICE: UNE MERE TRAVERSE SIX PAYS ET

The Russian Embassy in Lisbon. Two neighbouring
houses are projecting the blue and yellow onto its
facade. The is reportedly “ ic™.



https://twitter.com/lolnat01/status/1501648332724310016
https://twitter.com/JimGassmann/status/1501503592523571202
https://twitter.com/RogerMiles/status/1502241612101046275
https://www.20minutes.fr/sport/3248763-20220308-guerre-ukraine-83-ans-ancien-president-federation-ukrainienne-rugby-prend-armes
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Related rising queries

Top shared news

1 18K

Rank Search Index Rank Search Index
1 russland ukraine konflikt krieg liveblog Breakout 6 new york times ukraine 350%
2 russland ukraine krieg liveblog 2400% 7 russland ukraine konflikt liveticker 300%
3 biowaffen ukraine 1450% 8 |Aanderkennzeichen ua 250%
4 dax ukraine krieg 650% 9 kampfjets ukraine 250%
5 ukraine liveblog 500% 0 russland ukraine konflikt krieg 200%
Stern 1 25K  Focus 1 17,5K
Ukraine: Midchen singt Lied aus "Frozen" in FRE—— OFFENER BRIEFAUS DER DRRANE

Schutzbunker - und beriihrt damit Millionen

nd der Shoah versteckte die Ukrainerin Maria

hik ein jidisches Madchen in ihrem Haus und
Fanya Bass das Leben.

e hat die Enkelin von Fanya Bass 2

nen zur Flucht a der Ukrain: ich Israel

. Die Enkelinnen von Mar

McDonalds schlief3t alle Filialen in Russland

Marina Weisband &
@Afelia

1/ Der folgende Thread ist ein Versuch, euch aus
meiner sowjetisch-russischsprachig-ukrainisch-
jlidischen Perspektive Russland zu erkl&ren(TM). Ich
habe die Weisheit nicht mit Loffeln gefressen. Bitte
erganzt und Korrigiert!

8:08 p. m. - 7 mar_ 2022 - Twitter Web App

& s inn

Little girl singing *Let it go” in &

Liebe Deutsche, schidmen Sie sich nicht?

Top shared tweets

snetter



https://twitter.com/Bini_Guttmann/status/1501969697222406148
https://twitter.com/Afelia/status/1500911309218537474
https://twitter.com/Ankita20200/status/1500496884255051776
https://www.stern.de/politik/ausland/ukraine--maedchen-singt--frozen--lied-in-bunker---millionen-beruehrt-31681770.html
https://www.focus.de/politik/ausland/ukraine-krise/russland-ukraine-konflikt-mcdonalds-schliesst-alle-filialen-in-russland_id_64985303.html
https://www.welt.de/debatte/kommentare/article237411197/Offener-Brief-aus-der-Ukraine-Liebe-Deutsche-schaemen-Sie-sich-nicht.html
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Related rising queries

Rank Search Index Rank Search Index
1 ansa ucraina ultimi minuti oggi 1850% 6 accoglienza bambini ucraini 350%
2 donne ucraine guerra 1000% 7 affido bambini ucraini 300%
3 come adottare un bambino ucraino 450% 8 bambini ucraini 300%
4 adottare un bambino ucraino 400% El andrea rocchelli ucraina 300%
5 salvini ucraina 350% 10 donne ucraine 250% Top shared news
Corriere 17140,5K Repubblica 13 30,8K La Stampa 13 27,5K

Una famiglia di profughi ucraini: «Come polevamo lasciare i nostri
due cani e il gallo sollo le bombe?»

Anton Shekhovtsov
» @ASHEKHOVTSOV

No, Matteo, we will not forget how you did your best to
legitimise the policies and actions of the very regime
that is now committing a genocide of the Ukrainian

5:56 p. m. - 7 mar. 2022 - Twitter for iPhone =]

La storia dei due piccoli Alex: “To sono
russo e aiuto il mio amico ucraino”

0.

Facade of the Latvian Facuity of Medicine in Riga. In
front of the Russian Embassy. #FCKPTN

Dalle Olimpiadi alla guerra, la foto
dell’atleta ucraino Tsymbal nel bunker
con il figlio neonato

Top shared tweets

1 Simone Alliva @

& esmoneaiva

#Salvini contestato al suc arrivo alla stazione Przemysl,
citta al confine con I'Ucraina.

Il sindaco ha prima ringraziato I'ltalia e poi ha mostrato
una maglietta con il volto di #Putin e rivolgendosi a
Salvini ha detto:

"Non la ricevo, venga con me al confine a condannarlo”
Traduci Test

1:51 p. m. - 8 mar. 2022 - Twitter Web App

691 Retwests 59 Twestscitados  4.086 Me gusta


https://twitter.com/A_SHEKH0VTS0V/status/1500877846033702914
https://twitter.com/LatestAnonPress/status/1501585100772937738
https://twitter.com/SimoneAlliva/status/1501178916400246786
https://video.corriere.it/esteri/famiglia-profughi-ucraini-come-potevamo-lasciare-nostri-due-cani-gatto-sotto-bombe/3fee4d86-9eda-11ec-937a-aba34929853f
https://www.repubblica.it/cronaca/2022/03/13/news/la_storia_dei_due_piccoli_alex_io_sono_russo_e_aiuto_il_mio_amico_ucraino-341175229/
https://www.lastampa.it/sport/2022/03/11/news/dalle_olimpiadi_alla_guerra_la_foto_dell_atleta_ucraino_tsymbal_nel_bunker_con_il_figlio_neonato-2872063/
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Rank Search
1 guerra russo ucraniana
2 receber refugiados ucranianos
3 trump ucrania
4 olena zelenska
5 acolher refugiados ucranianos
Publico 1 107K

As estacoes da Polonia enchem-se de
Animais da Ucrania: “Eles também tém
edo e fome™

8

N

Related rising queries

Index Rank Search Index
Breakout 6 refugiados ucranianos 300%
600% 7 mulheres ucranianas 250%
500% 8 odessa ucrania 250%
350% El ucranianas 250%
300% 0 guerra na ucrania ao minuto 170% Top shared news
Publico 1 474K Noticias ao Minuto 1 20,3K

Abrigos de animais na Ucrania:
Voluntaria da Leténia viaio até & Ucrani " .
oaatar s e s | JcTAMIAPA™  "NZo vamos embora. Ficamos
com os animais"

Top shared tweets

Kyiv KoivPost @
[

~ Kateryna Maloficieve

Riga. In front of the Russian embassy



https://twitter.com/monicagrau/status/1500824437947518977
https://twitter.com/KatyaMalofeyeva/status/1501123795003842561
https://twitter.com/KyivPost/status/1501484833196986368
https://www.publico.pt/2022/03/11/p3/fotogaleria/as-estacoes-da-polonia-enchem-se-de-animais-da-ucrania-eles-tambem-tem-medo-e-fome-407689
https://www.publico.pt/2022/03/08/p3/noticia/voluntaria-letonia-viajou-ate-ucrania-resgatar-animais-companhia-1997971
https://www.noticiasaominuto.com/mundo/1951799/abrigos-de-animais-na-ucrania-nao-vamos-embora-ficamos-com-os-animais
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Week-3
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Rank Search

1 bombardeo hospital ucrania

2 COmMOo acoger a un nifo ucraniano

3 mariupol ucrania

4 mujeres ucranianas

5 aldeas infantiles
La Vanguardia 13 315K
RESCATEENGUERRA

6leones y 6 tigres, los animales refugiados de
Ucrania

o krls.eth / Cartes Puigdemont @

En plena guerra contra Ucraina, que defensa el seu
dret a 'autodeterminacid, I'Estat espanyol revela que
tenia preparada una operaci6 militar per combatre
"I'independentisme”. Un altre aspirant a criminal, | com
sempre en nom de la patria

Index
1700%

500%
450%
200%

200%

El Espanol

Obradovic, sobre la guerra en Ucrania:
"No se hablé tanto cuando mi pais,
Serbia, fue bombardeado™”

U Miquet Ramos @

Rank

N

9

Related rising queries

Search Index
guerra ucrania ultima hora espania 200%
bandera ucrania png 130%
aviones ucrania 180%
Ultima hora guerra ucrania rusia 160%
acoger ninos de ucrania 150%

J Top shared news
13 24,2K El Espaiiol 13 18,1K

Banderas nazis espafiolas en Ucrania.

& vor Noi

TECNOLOGIA

Kalashnikov Kub, los drones kamikazes
con los que Rusia asedia Kiev

Top shared tweets

o VOXEO

© ¢Por qué Twitter impide que los espafioles puedan
difundir un tuit de VOX que defiende la acogida de
refugiados ucranianos y denuncia la invasion
migratoria que sufre Espafia en la Frontera Sur?, jpor
qué ese tuit "incita al odio™?

acién al odio.
de ser de inten

ble. M: forma



https://www.elespanol.com/deportes/baloncesto/20220309/obradovic-guerra-ucrania-no-hablo-serbia-bombardeado/655934452_0.html
https://www.lavanguardia.com/natural/20220310/8113419/6-leones-6-tigres-animales-refugiados-ucrania.html
https://www.elespanol.com/omicrono/tecnologia/20220313/kalashnikov-kub-drones-kamikazes-rusia-asedia-kiev/656684468_0.html
https://twitter.com/KRLS/status/1500587665145671691
https://twitter.com/Miquel_R/status/1502592063812030468
https://twitter.com/vox_es/status/1500808848151560194
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Related rising queries

Top shared news

Rank Search Index Rank Search Index

1 pasha lee ukrainian actor Breakout 6 today wordle answer march 8 4550%

2 ukrainian president volodymyr zelenskyy Breakout 7 martin roberts costco 3900%

3 ukraine maternity hospital Breakout 8 11 year old boy ukraine 3750%

4 russian oil ban Breakout 9 russian aircraft losses ukraine 1300%

5 the gueen leaves buckingham palace 4700% 0 russian commanders killed ukraine 1200%
Daily Mail 131 216,1K Mirror 1 202,8K Mirror

Ukrainian-born Mila Kunis and
husband Ashton Kutcher reveal
they've raised more than $20 million
for Ukraine in one week

Roberton @
emroberton

Martin Lewis [@MartinSLewis] on @BBCr4today just
now: "l am slightly worried that we are seeing
potentially a deliberate narrative shift that effectively
says the entire cost of living crisis is due to Ukraine

and we all need to make sacrifices - that is not correct”
Traduci Twest

9:46 2. m. - 10 mar. 2022 - Twitter Web App

Ukrainian woman who 'downed drone with jar of tomatoes' says

she will stay and fight

Roger Hutchinson
%l erozeriiies

given bye to playoff final

The Russian Embassy in Lisbon. Two neighbouring
houses are projecting the blue and yellow onto its

facade. The

is reportedly

12 192,6K

FIFA confirm Russia kicked out of Qatar World Cup as Poland

Top shared tweets



https://twitter.com/jamiemroberton/status/1501841832573116417
https://twitter.com/RogerMiles/status/1502241612101046275
https://twitter.com/monicagrau/status/1500824437947518977
https://www.dailymail.co.uk/tvshowbiz/article-10603915/Mila-Kunis-husband-Ashton-Kutcher-raise-20-million-Ukraine-one-week.html
https://www.mirror.co.uk/news/world-news/ukrainian-woman-who-downed-drone-26409143
https://www.mirror.co.uk/sport/football/news/russia-fifa-world-cup-qatar-26419816

Most mentioned Brands | Week 10

Brand-Related 1 7u/u

(Indexed data. Max 100)

Media

Brand-Related 11%

mentions share

Rank

#1
#2
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#5
#6
#7
#8
#9
#10
#11
#12
#13

#

IN

#15
#16
#17
#18
#19

#20

-8pp.
Brand
Facebook
Instagram
McDonald's
TikTok
Google
Netflix
Apple
FIFA
Airbnb
Starbucks
YouTube
Renault
Coca-Cola
TotalEnergies
Shell
Adidas
Amazon
Sony
Louis Vuitton

UEFA

Twitter

3%

-1pp.

Index

(100)
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(31
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(25)
(20)
an
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#20

Media

Brand

Facebook
Instagram
McDonald's
Google
TikTok
Netflix
Coca-Cola
Amazon
Apple
Shell
Airbnb
Starbucks
Deutsche Bank
Disney
Mastercard
Pepsi
FIFA
YouTube
Spotify
Sony

Twitts

er

3%

-1p.p

Index

(100)
(65)
(38)
(32)
(31
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#20
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Brand

Facebook
Instagram
McDonald's
FIFA
Google
Netflix
Coca-Cola
TikTok
Amazon
Starbucks
Apple
Shell
YouTube
Stellantis
Sony
Pepsi
Mastercard
UEFA
PlayStation

Disney

Twitter

Brand-Related 17“/0
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Brand
Facebook
Instagram
FIFA
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UEFA
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Amazon
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Facebook
Instagram
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Netflix
FIFA
Google
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YouTube
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Apple
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Spotify
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Mastercard
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Sony
PlayStation

Twitter
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(100) 0
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(45) +21
(41)  +35
(37 +9
(382) -47
(32) -16
(31 -38
(30) +29
(25) -2
(24) +4
(19 -19
(19) +18
(18) +10
7y +1B
(1e)  -19
(1| -2
(14)  +2
(12) +4

N

aVa
any
Media

Brand-Related 1 8%

mentions share 1 p.p.
Rank Brand

#1 Facebook
#2  McDonald's
#3 Instagram
#4 Coca-cola
#5 YouTube
#6 Shell

#7 Starbucks

#8 Netflix
#9 Google
#10 TikTok
#11 Apple
#12 Pepsi
#13 FIFA
#14 Amazon
#15  Mastercard
#16 Disney
#17 Airbnb
#18 lkea
#19 KFC
20 American

Express

1
Twitter
3%

0pp
Index ‘(’;0:\]'
(00) 0
(95) +76
(81 +30
(69) +47
(49) -1
(44) 0
(38) +37
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(22) -60
(18) +m
(7 -2
(13) 0
(12) -5
(1) -8
(12)  +M
(1m  +9



Top brand-related tweets | Week 10

Jérsma Dupond @
Les Russes se passeront de sacs
Chanel, les Frangais de chauffage au
gaz.
Traduci Twset

9:11 p. m. - 6 mar. 2022 - Twitter for iPhone

Raphael Glucksmann &

@rglucks!
.@TotalEnergies : aprés 16 jours de
guerre, de bombardements d’hopitaux et
d’écoles, alors que vos principaux
concurrents ont annoncé leur départ,
vous continuez a vous gaver en Russie.
Comme si de rien n'était.
Vous étes la honte de notre pays et de
I’Europe.

9:19 2. m. - 11 mar. 2022 - Twitter for iPhone

e Anne Hidslgo &
Hidalgo

Je demande a @TotalEnergies de quitter
sans attendre la Russie.

Mais également de participer
activement, et sur le long terme, ala
baisse du colt de I'essence pour aider a
la protection du pouvoir d'achat des
Frangais.

Jimmy Salferd
Russia has already been cut off from
CNN, Parnhub and Facebook. The US is
now working on depriving Russians of
MacDonalds and CocaCola. If they keep
going with these sanctions, Russians will
soon be among the healthiest, well
adjusted and best informed people on
the planet.

8:06 3. m. - 6 mar. 2022 - Twitter for iPhone
® Shell &
@Shell

Shell announces intent to withdraw from
all Russian oil & gas, aligned with new
government guidance.

As an immediate first step, we will stop
all spot purchases of Russian crude oil,
shut service stations, aviation fuels &
lubricants operations in Russia.

Netflix ist in Russland bald nicht mehr
verflgbar.

Nach der groBen Gaspipeline der
nachste Streamingdienst, der eingestellt
wird.

11:43 3, m. - 7 mar. 2022 - Twitter Web App

Polina vanovs @
@polinaivanavva

BREAKING - Russia just started process
of banning Instagram.

It's huge because this is really a much
loved platform in Russia and also the
source of income for lots of small
businesses across the country. And for
young Moscow elites it’s.. everything

Traducir Twes

The Associsted Press &
anr

Leading Russian banks are looking into
using a Chinese payment rival after Visa
and Mastercard suspended operations,
while all the big global accounting firms
said they would pull out of Russia in the
latest corporate fallout over the invasion
of Ukraine.

Traduck Twast

AP The Associsted Press
AP

McDonald's, Starbucks, Coca-Cola,
PepsiCo and General Electric all say
they are curtailing their business in
Russia. They're among a growing
number of corporations who have
ceased operations in the country in

protest of Russia's invasion of Ukraine.
Traduci Tt

Rumble &
@numblevideo

BREAKING NEWS: YouTube removed
@TheOliverStone's documentary,
"Ukraine on Fire." We believe the public
should decide what it sees, not Google
execs. We're proud to announce the
producers uploaded the film to Rumble,
enabling anyone who wishes to view it

Traducir Twee

Brian J. Karem &
@BrianKarem

NOW: China refuses to supply Russian
airlines with aircraft parts, after Boeing
and Airbus halt supply of components.

Traducir Twest

5:52 p. m. - 10 mar. 2022 - Twitter for Phone

Debora Diniz &
@Debora_D Diniz

A arbitrariedade das redes. Facebook e
Instagram assumem lado na guerra da
Russia: permitem publicag@es violentas
contra os russos. WhatsApp cerceia
atividade politica de ex-presidente Lula.

Tradducir Toost

@Khintila
@Knintila

Nos quejamos porque Rusia pone en
peligro la libertad de prensa y porque
cierra Facebook y Twitter, pero no
decimos nada cuando Pedro Sanchez
anuncia que una comision del Gobierno,
de forma arbitraria, tomara represalias
cuando considere que hay
desinformacion, arbitrariamente.

10:1 7 mar. 2022 - Twitter for Android

Angel
@Rezakhan20

Cierran los canales de medios de
comunicacién en Youtube, cierran
cuentas a pufiados en Twitter y
Facebook, borran el documental de
Oliver Stone sobre Ucrania de YouTube,
etc.

No quieren que la gente tenga acceso a
otra informacion que no sea su relato
lnico sobre la guerra.

9:17 a. m. - 12 mar. 2022 - Twitter for Android L

Daniel Estulin

-
-‘, @EstulinDanie!

Después del cierre de fb en Rusia, ahora
McDonald's se va para siempre. No
puedo creer nuestro suerte. Ahora por
favor que nos sacan de la OMS, FMI,
Consejo de Europa y Organizacion
Mundial de Comercio y volveremos ser
un pais

7:56 p. m. - 8 mar, 2022 - Twitter for Android

A
4

Steve Rosenberg &
@BBCSteveR

In 1990 | was in the queue when
McDonald's opened its 1st restaurant
in Moscow: when iron curtains were
crumbling & Russia was embracing the
West. Today McDonald's announced it
is temporarily closing its 850
restaurants in Russia. Hugely

symbolic.
7:31 p. m. - 8 mar. 2022 - Twitter Web App
Human Rights Watch Watcher

@queeralamode

It was just announced that both
McDonald’s and Starbucks are shutting
down all of their locations inside of
Russia.

Meanwhile, both McDonald’s and
Starbucks will continue to operate inside
of the US naval base at Guantanamo
Bay, home to the world’s most notorious
torture camp.

9:28 p. m. - 8 mar, 2022 « Twitter for IPhone

Brian J. Karem &
@BrianKarem

NOW: China refuses to supply Russian
airlines with aircraft parts, after Boeing
and Airbus halt supply of components.

Traducir Twest

5:52 p. m. - 10 mar. 2022 - Twitter for Phone
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