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Digital Index | Ukraine Crisis Barometer

The Russia-Ukraine conflict, as well as having grave humanitarian conseguences, is
already having a direct impact on consumer behavior and the communication and
advertising activity of brands. Much like during the recent COVID-19 pandemic, the war
in Ukraine is occupying a significant portion of consumer attention, transforming both
their mood and consumption patterns,

Here at Netholology, we've launched a weekly digital barometer to study the evolution
of both user behaviour and media outputs related to the conflict. The main objective is
to measure the evolution of interest in the Ukrainian war among internet users and
digital media.

In order to facilitate comparability over time and between the various European markets
analysed, we have created an index that encompasses three metrics:

e Volume of Google searches related to the conflict

e Volume of Media headlines that mention the conflict

¢ Volume of Twitter posts that mention the conflict (among users with >
5,000 followers)

This report will give you access to the most viral conflict-related search trends, news
and tweets in each market.

It also analyses which brands have been mentioned most often in relation to the
conflict, in both digital media and on social media, and gives examples of the most
virial brand-related content.
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Digital Index Summary | Week 12 N”

o Interest in the Ukraine-Russia conflict from media and social media users continues to decline (-10
pp). The Digital Index is now below 50 in all countries analysed. It falls particularly fast in the UK
and in Spain (-14 pp and -13 pp, respectively).

o Poland continues to be the country where interest remains highest (49), 16 pp higher than the UK,
the country with the lowest Digital Index.

o As the weeks go by, the day-to-day news stories about the war continue to diminish, while the
conversation about the implications of the conflict for individual countries increases. Although the
opinion among Europeans continues to be favourable towards Ukraine, some critical voices have
emerged on social media questioning certain decisions by the Ukrainian government or the
presence of neo-Nazi groups among the Ukrainian Resistance.

o Pressure remains on Western brands that continue to operate in Russia or those that have decided
to leave the market too late. Particularly, several French brands are at the centre of the debate,
which explains why this discussion has increased in this country.

o Coca-Cola, McDonald's, Nestlé and Auchan are the brands most affected by user backlash since
the beginning of the war, (-10]
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Digital Index | Weekly Evolution

(Indexed data. Max 100)
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Digitul Index by source (search, news and social media) | Week 12 J\J”

(Indexed data. Max 100)
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Top contents | Week 12

Search
(Google)
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Outlets)

Social
Media
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Related rising queries

Rank Search Index Rank Search Index
1 ukrajinskd ména 400% 6 KapTa yKpauHbl 130%
2 modlitba za ukrajinu 300% 7 lex ukrajina 110%
3 zameéstndvani ukrajincti 2022 300% 8 ukrajinska hrivna 100%
4 prispévek na ubytovani ukrajinct 250% El YKpanHa HOBOCTH 50%
5 mariupol 200% 0 THi 80%
P KYpC Aonapa B yrpart Top shared news
Idnes 2 7K  Novinky 1 36K Novinky 13 26K

Fiala: Dopad valky na Evropu je obrovsky, Zapad

doda Ukrajiné téZzkou techniku

Ivo Zelinka

@lvoZelinka
B Ruské mm invazni sily dosahly na vétsing dsekl
fronty kulminacniho bodu.

Co v8ak potiebuje ukrajinskéa ™® armada, aby presla do
operaéni protiofenzivy? Zbrané a vybaveni.

Na ty doposud prispéli Cesi s cestou shirky
@UKRINCZE vice neZ 760 mil K& Dame miliardu o ,?

Sojgu pikazal zapojit do valky na Ukrajiné
inezletilé éleny détské polovojenské
organizace

@ cT24 @

@CT24zive

Ceska televize veder odvysila mimofadny rozhovor s
ukrajinskym prezidentem Volodymyrem Zelenskym.
Interview dnes pofidil zpravodaj v Kyjevé Michal Kubal
spolu se dvéma novinari Evropské vysilaci unie.
Rozhovor pravé zpracovavame a nabidneme vam ho ve
20:15 na CT24 i facebooku.

Anonymous napadli .rusky facebook®.
Miliontim lidi odtajnili désy valky

Top shared tweets

9 Petr Fiala @

Jsem hrdy na ceské obcany, ktefi pomahaji zviadnout
sou&asnou uprchlickou vinu, ktera zasahla Ceskou
republiku.

Za touto pomoci je obrovsky dil prace konkrétnich lidi,
kterym osud Ukrajiny neni Ihostejny.

Je to néco neuvéfitelného a je za to potieba véem
témto lidem podékovat.


https://www.idnes.cz/zpravy/domaci/petr-fiala-premier-ukrajina-rusko-cesko-otazky-vaclava-moravce.A220327_112807_domaci_ised
https://www.novinky.cz/valka-na-ukrajine/clanek/sojgu-prikazal-zapojit-do-valky-na-ukrajine-i-nezletile-cleny-detske-armady-40391141
https://www.novinky.cz/internet-a-pc/bezpecnost/clanek/anonymous-napadli-rusky-facebook-milionum-lidi-odtajnili-desy-valky-40391203
https://twitter.com/IvoZelinka/status/1507069755093663749
https://twitter.com/CT24zive/status/1505910271470149638
https://twitter.com/P_Fiala/status/1506606140108550149
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Related rising queries

10

Week:

-12

Week

Rank Search Index Rank Search Index
1 crash avion chine boeing 737 Breakout 6 jean luc mélenchon sondage 4150%
2 xavier dupont de ligonnés mort Breakout 7 guerre ukraine soldats russes 2550%
3 corse mort yvan colonna Breakout 8 élection présidentlelle emmanuel 1700%
macron
4 bombes au phosphore ukraine Breakout g9 contre attague ukrainienne 1100%
5 election présidentielle sondages 4150% 10 renault russie ukraine 900% Top shared news
BFMTV 12 23,9K BFMTV 13 13,9K BFMTV 11 13K

GUERRE EN UKRAINE: "C'EST RACISTE DE
FERMER LES YEUX SUR LES AUTRES
CONFLITS", DEPLORE BELLERIN

o Erik Tegnér

@tegnererik

THREAD - Je lis partout que les Russes bloquent les
civils & #Marioupol. Faux. J'étais sur place samedi : un
couloir humanitaire est en place, bcp sortent par
milliers, des soins/nourriture sont apportés. Ca c’est
du factuel. La vidéo en dessous est de moi, constatez
vous-méme

GAZ: LA RUSSIE EXIGERA D'ETRE PAYEE EN

ROUBLES PAR LES EUROPEENS

RF &0

Le pére de la journaliste Svitlana Zalizetska, agé de
75 ans, a été pris en otage par I'armée russe en
#Ukraine, dans un lieu inconnu. La condition de sa
libération : que sa fille, directrice du principal journal
de la ville et du site RIA-Melitopol se présente &
collabore

LA RUSSIE ACCUSEE D'AVOIR "VOLE" DES
CENTAINES D'AVIONS DE LIGNE

Top shared tweets

Anasse Kazib @
e SAr azit

J'ai rencontré a Paris des étudiants réfugiés d’Odessa
en Ukraine, ils ont eu les transports gratuits partout
sauf en France méme en présentant leurs papiers
ukrainiens ont leur refuse et ils ont jusqu’au 26 mai
pour quitter le territoire vous savez pourquoi ? lls sont
algeriens.


https://twitter.com/RSF_inter/status/1506733642135052291
https://twitter.com/AnasseKazib/status/1506644689927221257
https://rmcsport.bfmtv.com/football/liga/guerre-en-ukraine-c-est-raciste-de-fermer-les-yeux-sur-les-autres-conflits-deplore-bellerin_AN-202203230342.html
https://www.bfmtv.com/economie/international/gaz-la-russie-exigera-d-etre-payee-en-roubles-par-les-europeens_AD-202203230335.html
https://www.bfmtv.com/economie/entreprises/aeronautique/la-russie-accusee-d-avoir-vole-des-centaines-d-avions-de-ligne_AD-202203250511.html
https://twitter.com/tegnererik/status/1505882318682177537
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Related rising queries

Rank Search Index Rank Search Index
1 ruBland ukraine krieg liveblog 2350% 6 belarus ukraine krieg 500%
2 putin sturz 1350% 7 ukraine krieg russland soldaten 450%
3 russland ukraine krieg kiew 850% 8 ruBland ukraine krieg 350%
4 konzert berlin ukraine 600% 9 russland ukraine konflikt putin 300%
5 ukraine krieg russische soldaten 550% 0 belarus ukraine 180% Top shared news
Focus 11 40K Spiegel 1/ 18,2K Welt 1 17K

Tierarzt rettet 260 Hunde und Katzen vor Krieg in der
Ukraine

Stift. Gedenkstétten Buchenwald und Mittelbau-Dora
W o5, cnenwald Dora

Boris Romantschenko survived the concentration

camps # henwald, #Peenemiinde, #Dora and
E sen. Now he has been killed by a bullet that
hit his house in #Charkiv, #Ukraine. He was 96 years

old. We are stunned.

Russland akzeptiert fiir
Gaslieferungen nur noch Rubel

o Justyna Gotkowska

@jgotkowska

1/Liebes Deutschland, ein @ aus der Ostflanke.

Wir haben uns Uber die angekiindigte Zeitenwende in
Berlin gefreut - Uber die Sanktionen, 2% BIP,
Sondervermdgen, tiber mehr Bundeswehr in Litauen
und in der Slowakei & die Waffenlieferungen fir die
Ukraine.

Ausgerechnet Russland bewirbt sich um die
Avusrichtung der FuBball-EM

Top shared tweets

G Catharina Felke
<S> T
We found Russian assets worth more than $17 billion
around the world. Mansions, castles, yachts, private
planes, apartments in London & Parls—you name it.

You can find all of it here: cdn.ocery

setTrack

org/projects/russ

Russian
P hsset'Tracker = occRp i

P Explore the

™ yachts planes,



https://twitter.com/jgotkowska/status/1505675996212641792
https://twitter.com/CatharinaFelke/status/1505945634783830017
https://www.focus.de/panorama/welt/heldenhafter-retter-rettungsaktion-der-anderen-art-tierarzt-holt-hunde-und-katzen-aus-der-ukraine_id_71474868.html
https://www.spiegel.de/wirtschaft/russland-akzeptiert-fuer-gas-lieferungen-nur-noch-rubel-a-0a9351d2-a865-42c3-bd25-32505497e537
https://www.welt.de/sport/article237733621/Ausgerechnet-Russland-bewirbt-sich-um-Ausrichtung-der-Fussball-EM.html
https://twitter.com/Buchenwald_Dora/status/1505876638076215299
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Related rising queries

Rank Search Index Rank Index
1 giulia schiff ucraina Breakout 6 cisternino ucraina 1800%
2 bonolis ucraina Breakout 7 giletti ucraina 1450%
3 paolo bonolis ucraina 4700% 8 bomba al fosforo 1100%
4 bimba ucraina investita 4100% 9 giornalista bestemmia ucraina 950%
5 consacrazione russia e ucraina 2550% 10 russia minaccia italia 800%
Top shared news
Corriere 101 136K  ANSA La Repubblica 1 98K
Ucraina - Russia, le
Guerra in Ucraina: stop all'export di Ucraina: Rai, non si procedera con il news dalla guerra del

grano tenero, mais e concime. Perché la
sicurezza alimentare in Italia é a rischio

Annalisa Cuzzocrea
@la_kuzzo

| parlamentari volontariamente assenti al discorso di
Zelensky oggi alla Camera sono la vergogna del
Parlamento italiano #ucraina

contratto di Orsini. Berlinguer, non

condivido lo stop

Pavio Kovtoniuk
@paviokovtonyuk

| give many interviews these days. The most frequent
question is: how healthcare in Ukraine is affected by

the war? Well, this is how. 1/3

23 marzo. Si dimette
Chubais, inviato

russo all'Onu
Top shared tweets

chicco testa

@chiccotesta
Il motivo per cui Putin invade Ucraina € lo stesso per
cui Chrusciev invase Ungheria e Breznev la

Cecoslovacchia. Non si chiama timore della NATO ma
timore del contagio democratico.


https://www.repubblica.it/esteri/2022/03/23/news/ucraina_russia_news_oggi_guerra-342460590/
https://twitter.com/pavlokovtonyuk/status/1506562174608711684
https://twitter.com/chiccotesta/status/1506333870823821317
https://www.corriere.it/dataroom-milena-gabanelli/guerra-ucraina-stop-all-export-grano-tenero-mais-concime-perche-sicurezza-alimentare-italia-rischio/6f3cc380-a860-11ec-9fb7-9b041ce9b963-va.shtml
https://www.ansa.it/sito/notizie/politica/2022/03/24/ucraina-rai-non-si-procedera-con-il-contratto-di-orsini_dd94b194-88a5-4e77-9576-09b3bedf17aa.html
https://twitter.com/la_kuzzo/status/1506227372055539714
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- Related rising queries
=3 18 Rank Search Index Rank Search Index
(s[::‘g:;c)h 1 akt zawierzenia rosji i ukrainy Breakout 6 razem z ukrainA... koncert charytatywny 1200%
- 2 andrzej seweryn koncert ukraina 4300% 7 poswiecenie rosji i ukrainy 1200%
© =z 3 akt poswiecenia rosji i ukrainy tekst 4300% 8 siepomaga pah ukraina 1200%
EREEEE 4 zawierzenie rosji i ukrainy 2950% 9 koncert dla ukrainy tvn 900%
5 akt poswiecenia rosji i ukrainy 2400% 0 stownil ukrainsko polski online 350% Top shared news
News K -16%
(Media WP 1 339K Fakt 13 101K WP 11 156K
Outlets) - *
(3 = - = = - . . .
. / ~” Ukrainski zotnierz zniszczyt Ukramcy §W|qca triumf. Rosjanie zorganizowali swoje igrzyska. Oto
i . . s . . - - - H 4 H
= rosyjski smigtowiec. Byt Zg|nq|; I'DSV]SI(I dowddca kraje, ktdre wystgpity
Terecy ili =
$113%3 wart miliony z4 spadochroniarzy
===%=2
Top shared tweets
Social | '17% Pavio Kovtoniuk
Media e Sraviokovtonyilc & PKORescarch
(Twitter) " “§ Donald Tusk & | give many interviews these days. The most frequent — G‘Dfo'ﬂfsem o ) )
. 75.55“ @donaldtusk question is: how healthcare in Ukraine is affected by Bojkot sieci handlowych, ktdre nie wycofaly sie z Rosji,
. the war? Well, this is how. 1/3 to wiecej niz tylko hasta w mediach
& . Zamiast natychmiast zamrozi¢ lub skonfiskowac / spolecznosciowych. Dane o platnosciach kartami
B rosyjskie aktywa, PiS proponuje zmiany Konstytucji. @PKOBP pokazuja, ze sieci, ktore pozostaly aktywne w
$+533: Daja czas ha przepisanie majatkéw. Akurat premier ggfl" ’:’\:{J?'"k'fsza dynamike obrotéw niz konkurencja.
=z=22¢ Morawiecki powinien to dobrze rozumiec. ari( YRR
Translate Tweet
oty iec oy 2ef samefbroniy (1) et hondiowych 1 some ¢
49 (_10] 22 =100



https://twitter.com/pavlokovtonyuk/status/1506562174608711684
https://twitter.com/PKO_Research/status/1506659319936344065
https://tech.wp.pl/ukrainski-zolnierz-zniszczyl-rosyjski-smiglowiec-byl-wart-miliony-zl,6749726606342912a
https://www.fakt.pl/wydarzenia/swiat/wojna-na-ukrainie-zginal-rosyjski-podpulkownik-dowodca-spadochroniarzy/g42nl52
https://sportowefakty.wp.pl/la/991333/rosjanie-pekaja-z-dumy-inspiracja-dla-calego-swiata
https://twitter.com/donaldtusk/status/1506159626613624835
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Rank Search
] consagracdo da russia e da ucrania ao
imaculado corac@o de maria
2 bandeira ucraniana
3 guerra russia ucrania putin
4 mario machado ucrania
5 mdrio machado ucrania
Expresso 10 415K

Membros da banda Antytila
estao em combate em Kiev e
perguntam a Ed Sheeran se
podem atuar a distancia num
concerto de apoio a Ucrania

a Mikhail Khodorkovsky (English)
@mbk_center

Mariupol before it was destroyed by the Russian army

Index Rank Search
Breakout 6 crimeia
Breakout 7 mariupal ucrania

5000% 8 ucrania populagdo

700% 9 KapTa yKpauHbl

400% 10 mdrio machada ucrdnia

SIC Noticias 13 33,8K

Os animais na Ucrania: outras das

vitimas que nao sao esquecidas

K The Kyiv Independent &
@Kyivindependent

Mariupol City Council calls for help as residents
begin to die from starvation.

More and more people are left without any food while
multiple attempts to create humanitarian corridors and
to provide aid have failed as Russian troops continue to
violate ceasefire agreements.

Related rising queries

Index
200%

150%
140%
110%

100%
Top shared news

Jornal de Noticias

1 82K

Ucrania destréi navio de guerra russo no
porto ocupado de Berdyansk

Top shared tweets

Brian Bonner

@BSBonner
Day 28: West still buying $1B daily in Russian oil & gas,
banks still not cut off SWIFT, Ukraine still does not
have the weapons (jets, missiles, air defenses) it

needs. The West is nowhere near close to doing all it
can.


https://twitter.com/KyivIndependent/status/1507143265933484035
https://twitter.com/BSBonner/status/1506889979720617985
https://expresso.pt/blitz/2022-03-23-Membros-da-banda-Antytila-estao-em-combate-em-Kiev-e-perguntam-a-Ed-Sheeran-se-podem-atuar-a-distancia-num-concerto-de-apoio-a-Ucrania-e4d690e1
https://sicnoticias.pt/mundo/conflito-russia-ucrania/os-animais-na-ucrania-outras-das-vitimas-que-nao-sao-esquecidas/
https://www.jn.pt/mundo/ucrania-destroi-navio-de-guerra-russo-no-porto-ocupado-de-berdyansk-14710931.html
https://twitter.com/mbk_center/status/1508010351106928647
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Rank Search
1 avion accidente china
5 consagracion de rusia y ucrania al
inmaculado corazén de maria
3 huelga transportes gobierno
4 atropello multiple en bélgica
5 escocia ucrania

El Espaiiol 17150,9K
Vladimir Putin desafia al
COI con sus propios Juegos
Olimpicos: 5 paises y 106
medallas para Rusia

Arantxa Tirado
@aran_tirado

Hoy se me ha gritado en la radio "se te deberia caer la
cara de verglienza" por decir que la geopolitica va de
intereses economicos y no de valores. Parece que
molestamos quienes no nos tragamos la propaganda
bélica que nos quiere convencer que se combate a
Rusia por la democracia

Related rising queries

Index Rank Search Index
Breakout 6 consagracion de rusia y ucrania Breakout
Breakout 7 comisaria policia nacional pontevedra Breakout
Breakout 8 litio ucrania 4100%
Breakout 9 ucrania mata general ruso 1700%
10 itanos en ucrania 1100%
Breakout d Top shared news
OK Diario 13 16,8K El Pais 1 14K

Cayetano Rivera ejerce de
voluntario en la frontera de
Ucrania

r Maria Sahuquillo @
¥ @mrsahuquillo

Hoy hace dos meses que llegué a Ucrania para esta
cobertura. Son 59 dias en los que he viajado por el
pais y lo he visto cambiar: antes de esta guerra,
cuando mucha gente pensaba que un conflicto a gran
escala era imposible, y tras la invasion de Putin.

Esto es lo que he visto

Dimite el primer alto cargo de
Putin por su desacuerdo
contra la guerra en Ucrania

Top shared tweets

Clara Ponsati
@ClaraPonsati

Mentre tothom mira a Ucraina, Espanya s'alia amb el
Marroc per vulnerar el dret a I'autodeterminacio del
Sahara Occidental, i al Parlament @Europarl CAT no
ens n'han deixat parlar.

-


https://okdiario.com/look/actualidad/cayetano-rivera-voluntario-ayuda-ucrania-1432287
https://www.elespanol.com/deportes/juegos-olimpicos/20220322/vladimir-putin-coi-juegos-olimpicos-medallas-rusia/658934385_0.html
https://elpais.com/internacional/2022-03-23/dimite-el-primer-alto-cargo-de-putin-por-su-desacuerdo-contra-la-guerra-en-ucrania.html
https://twitter.com/mrsahuquillo/status/1506390741693698049
https://twitter.com/ClaraPonsati/status/1506686859568730121
https://twitter.com/aran_tirado/status/1506781640567185411
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Related rising queries

Rank Search Index Rank Search Index
1 ukraine sinks russian ship Breakout 6 concert for ukraine line up Breakout
2 nuke proof doomsday plane Breakout 7 aj odudu comic relief dress Breakout
3 elon musk drones ukraine Breakout 8 ukraine concert birmingham 4700%
4 linda carty death penalty Breakout 9 banned dog breeds 3300%
5 crimean congo haemarrhagic fever uk Breakout 10 red arrows raf leeming flypast 3300%
J J 9P Top shared news
Daily Mail 131 221,6K Express 19 181,7K Standard 131 134,8K

Beautiful moment little Ukrainian boy
is hugged by his new classmates -
bringing a huge smile to his face - after
fleeing to Spain with his mother to
escape war

Adam Bienkov &
@AdamBienkov
Boris Johnson chuckles and pulls faces as Rishi Sunak

talks about people huddling in basements in Ukraine.
#springstatement

L2 N\ BT

Ukrainian braves heavy Russian
shelling to rescue ten kangaroos
trapped in Kharkiv zoo

- Yvette Cooper &
T @YvetteCooperMP

Tory Govt just voted to make it a criminal offence for
Ukrainian families to arrive in UK without the right
papers with a penalty of up to 4yrs in prison.

At a time when British people have made clear we must
help Ukraine, this is truly shameful. Our country is
better than this

Today, Tory MPs voted to make it a criminal offence for Ukrainian families tc
rrive in the UK without the right papers with a penalty of up to 4 years it
wison. At a time when the British people have made clear that we need to helj

Ukrainian family of 10 move into
Cambridgeshire home donated by
local man

Top shared tweets

o Adil Ray OBE &

@adilray

Rishi Sunak’s family have £727m stake in Infosys that
Lesia Vasylenko, a Ukrainian MP, warned on Friday was
helping to "fund bullets that are Killing children and
civilians". Sunak wants everyone else to cut business
ties with Russia.


https://twitter.com/AdamBienkov/status/1506614564510654467
https://twitter.com/YvetteCooperMP/status/1506340930579742726
https://twitter.com/adilray/status/1507678813345431556
https://www.dailymail.co.uk/news/article-10639705/Beautiful-moment-little-Ukrainian-boy-hugged-new-classmates.html
https://www.express.co.uk/news/world/1586989/ukraine-war-animals-kangaroos-saved-zoo-shelling-russia-rescue
https://www.standard.co.uk/news/uk/ukraine-refugee-cambridgeshire-mick-swinhoe-b989873.html
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Rank
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Most mentioned Brands | Week 12

(Indexed data. Max 100)

Media

Brand-Related 1 3 %

mentions share

Brand

Nestlé
Skoda
Renault
Meta
Kit Kat
Nesquik
Decathlon
Shell
BP
Marriott

Societe
Generale
TotalEnergies
Women's
Tennis
Association
Danone
AMD

Apple
Gazprom
GE
Interpublic
Group
Johnson &
Johnson

0p.p.
Index

(100)

Twitter

T%
-2pp.
Wow
(p.p)
0
+12
+35
-10
+22
+22
+4
+8
+11
+8

+10
+1

+9
+9

-18
-40
+9

+9

+9

Media
arund-kelatedzo%
mentions share "
Brand  Index
Renault (100)
TotalEnergies (95)
Leroy Merlin  (67)
Auchan-Retail (63)
Decathlon  (22)
BNP Paribas  (13)
Meta (13)
Nestlé (12)
Societe
Generale (12)
Gazprom amn
Danone (10)
Apple )
Sanofi (6)
UEFA (6]
HSBC (5)
McDonald's  (5)
Netflix (5)
Boeing (4
BP (4)
Kit Kat (4)

Twitter
4,
2p.p.

WoWw
(p.p.)

Media

Brand-Related 1 0 %

mentions share

Brand

Gazprom
Renault
SAP
Meta
Moody's
Tesla
Nestlé
Adidas
Apple
Amazon
Henkel
Deutsche Bank
BP
Uniper SE
Volkswagen
Siemens
Bosch
Daimler
Shell
UEFA

) p.p
Index

(100)
(78)
(76)
(57)
(65)
(54)
(48)
(43)
(40)
(39)
(37)

Twitter

Brand-Related
mentions share

Brand

Renault
Gazprom
Auchan-Retail
Leroy Merlin
Nestlé
NielsenIQ
Meta
Fitch
Amazon

Decathlon

Netflix
UEFA

Accor
Mercedes-
Benz

McDonald's
Apple
Boeing

Eni
Goldman
Sachs

TotalEnergies

Media
5%
-1p.p.

Index

(100)
(52)
(51
(46)
(43)
(36)
(35)
(25)
(24)
(23)

(20
(20)
(18

(18)
an
(16)
(16)
(16)

(16)
(12)

Twitter

1%

0p.p

Wow
(p.p)

+93
-48
+51
+39

Media

g n/n 2 % Brand-Related

mentions share

Brand-Related
mentions share

+1p.p.

Brand  index

Leroy Merlin  (100)
Nestlé (88)
Auchan-Retail (65)
Renault (60)
UEFA (45)
Gazprom  (34)
Decathlon  (30)

Meta (25)
BP 21
Goldman
Sachs (20)
Apple (15)
Kit Kat (15)
Pfizer (14)

Polpharma (12)
Bayer m
Ikea (m
McDonald's (1)
Coca-Cola  (10)
Nesquik (10)
Adobe 9)

Twitte r

1p.p.

Wow
(p.p)

+35
-12
+1
+50
-24

Brand

UEFA
Auchan-Retail
Nestlé
Renault
Leroy Merlin
Meta
Gazprom
Decathlon
lkea
Kit Kat
Microsoft
Nesquik
BMW
Ford
Volkswagen
Apple
DIA
Honda
Toyota
Burger King

+

Media
6%
0.

Index

(100)
(68)
(63)
(63)
(46)
(42)
(32)
(26)
(19)
(19)
(15)
(13)
(12)
m
m
(10
(10
9
9
(8

Twitter

1%

0 p.p.

Wow
(p.p.)

+15
+49

Brand-Related
mentions share

Renault
Nestlé
UEFA
Gazprom
Kit Kat
Nesquik
Leroy Merlin
Formula 1
DIA
TotalEnergies
Auchan-Retail
Airbus
Eurovision
McDonald's
Microsoft
Boeing
Decathlon
Coca-Cola
Danone

Apple

Mare than 500 brands have been monitored.

Media

+21
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Brand-Related 1
mentions share

Brand

Renault
Gazprom
Nestlé
UEFA
TotalEnergies
BP
Meta
Apple
Shell

OneWeb
Marks &
Spencer

Adidas
Formula One
Kit Kat
Boeing
McDonald's
Nesquik
Netflix

Exxon

Amazon

= [
- 1p.p.

Index

(100)
(92
(78)
(51
(41
(37)
(35)
(31
(31
(30)

(28)
(25)
(23)
(23)
(20)
(19)
(18)
a7
(16)

(15)

Twitter
T
0 p.p.
Wow
(p.p.)
+94



Top 10 Companies Facing Backlash* on Twitter (since the war began) N”

(Indexed data. Max 100)
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* Methodology: Based on mentions that include the brand name and boycott-related keywords. More than 500 brands were monitored.



Top Brand-Related Tweets | Week 12

crag
@CT247ive

Francouzska energetickd skupina
TotalEnergies oznamila, ze do
konce letosniho roku pfestane
kupovat ruskou ropu a dal$i ropne
produkty.

Browder &

Wait, what??? French retail giant
Leroy Merlin looks to expand its
Russia business and increase
products in stores after other
brands pull out

K The Kyiv Independent &
@Kyhindependent
"
Reuters: French automaker
Renault resumes production in
Moscow.

On March 22, the company
decided to resume operations in
the country. Renault is the majority
owner of AvtoVaz, Russia’s largest
car manufacturer famous for the
Lada brand.

Olivier Truchot
@O0ivier Trucho

On ne coupe pas le gaz russe car
I'Allemagne ne veut pas mais
Renault et demain Leroy Merlin
doivent cesser leurs activités ? =

€

Les entreprises francaises
devraient abandonner leurs actifs
e car le Pdt ukrainien le
demande ?! Soutien & #Renault

an etc. Les
Frangais n'ont & subir les
conséquences ni de cette guerre ni
de la couardise de leurs dirigeants
qui se couchent encore.

6) Ofivier Delamarche I 1
@0Delamarcne

Pendant que Biden appelle au
boycott et aux sanctions envers la
Russie, Blackrock achéte

tranquilou 19 M de titres Palymetal.

Mais on ne vous prend pas pour
des cons!!

K e Ko independort @

Ingzpendent

Reuters: French automaker
Renault resumes production in
Moscow.

On March 22, the company
decided to resume operations in
the country. Renault is the majority
owner of AvtoVaz, Russia’s largest
car manufacturer famous for the
Lada brand.

° Dmytro Kuleba &

™ Ukrzine go I official

Renault refuses to pull out of
Russia. Not that it should surprise
anyone when Renault supports a
brutal war of aggression in Europe.
But mistakes must come with a
price. especially when repeated. |
call on customers and businesses
around the globe to boycott Group
Renault,

K IR ndspenaen @
EKyivl endent

Poland won't pay for Russian
gas in rubles says CEO of PGNiG.

Pawel Majewski, head of Polish
largest oil and gas company, said
that the contract with Gazprom
envisions the payment method and
Poland won’t change it.

. Enrica
"BENE"ILa FRANCIA mantiene le
Sue"AZIENDE"in RUSSIA(da Leroy Merlin
alla NESTLE e tanto ALTRO),GERMANIA
Idem,GRECIA, SPAGNA pure Loro,PAESI
del NORD neppure fiatano, ISRAELE
fa"ponti d'oro"alla” FINANZA RUSSA"e da
NOI"DRAGHI"si mette I"ELMETTO E VA
ALLA "GUERRA"..I"UN GENIO"II!

M Pietro Ralla @

Gpietroratts

== Nestlé ha annunciato
ufficialmente la cessazione delle
importazioni e delle esportazioni da
e verso |a Russia. Ha dichiarato che
non paghera pil le tasse in Russia e
che tutti | profitti realizzati
andranno in aiuti umanitari

#UkraineWar

Lm Gasare Camboni B I
exareCambon!

Faccio notare che la F1 corre in
Arabla Saudita che da 7 anni
bombarda lo Yemen. La stessa F1
che ha cacciato il ta Russo e
cancellato |a gara in Russia.
#merde

EXen we
@Exen

So, let me get this straight.
Leroy Merlin in Kyiv just got
bombed to shreds by
Russians. And this is the
same Leroy Merlin that is not
only not leaving Russia but
even expanding its business
there. Am | getting this right?

Dimytro Kuleba &
&0mytroKuicha

™ Ukraine govermment officlal

By refusing to pull out of
Russia, Jonson & Johnson
chose to make blood profits.
Their taxes allow Russian
war machine to murder
innocent Ukrainian men,
women, children, and
elderly. Johnson & Johnson
must change their minds. Do
the right thing. Choose
humanity, not war crimes.

’ Denytro Kiskets @

eom

By refusing to end business
activities in Russia, Auchan
Holding makes a conscious
choice to further sponsor
Russian atrocities in Ukraine
and make blood profits. | call
on all customers and
partners around the globe to
boycott @AUCH ’

a Bill Browder &
Al

Renault resumes car production in
Moscow as rivals cut ties with
Russia. Not that | had any plans to
buy one of their cars in the first
place, but now I never will.

DBimytro Kuleba @
@DmytroKuleba

™ Ukraine govermnment officia

By refusing to end business
activities in Russia, Auchan
Holding makes a conscious
choice to further sponsor
Russian atrocities in Ukraine
and make blood profits. | call
on all customers and
partners around the globe to
boycott @AUCHAN_France
@alcampo @Leroymerlinfr
cathlon

’ Dmytro Kuleba @
ytroKuiebs

Apparently, job losses in
Russia are more important
than the loss of life in
Ukraine. If Auchan ignores
139 Ukrainian children
murdered during this month
of Russian invasion, let us
ignore Auchan and all their
products. Boycott

ampo
@Decathlon

@Esto sucede en estos paises,
recordemos que la F1 quitd a Rusia de su
calendario por no respetar los derechos
humanos pero como todos estos paises e
dan un cheque importante siguen
corriendo.

@8Bahrein, Catar, Jeddah, Abu Dhabi..

@Esperemos que se cancele la carrera

(R rams

Han expulsado a Rusia de todas las
competiciones deportivas, pero el mundial
de futbol en Catar, el banco oficial de los
talibanes, yla Férmula 1 en Arabia
Saudita, uno de los regimenes mas
despdticos del planeta.

T Alerta News 24

e | URGENTE: Polonia no pagara el
gas ruso en rublos, dice el director genera
de PGNIG. Pawel Majewski, jefe de la
compaiiia de petrdleo y gas ms grance
de Polonia, dijo que el contrato con
Gazprom contempla el método de pago y
que Polonia no lo cambiara.

Ghris Bryant &

) @RhonddaBryant

Renault resumes
manufacture in Russia.

It’s time we stopped
buying them in the UK.

The Kyiv Independent &
K

Ukraine's FM Dmytro Kuleba calls
on glabal consumers to baycott
Auchan, Alcampo, Leray Merlin,
Decathlon.

He accused the French companies of
“making a conscious choice to further
sponsor Russian atrocities in Ukraine™
over thair decision to continue doing
business in Russia

@ Anonymous

‘@LatestAnonfress

BREAKING NEWS: Hacker
group Anonymous has released
10 GB of data from Swiss
company Nestlé. This is the
collective's retaliation for
continuing the company’s
business in Russia



https://twitter.com/jfpoisson78/status/1507127635020857344
https://twitter.com/ODelamarche/status/1507267474261262341
https://twitter.com/Olivier_Truchot/status/1506910271419424769
https://twitter.com/CT24zive/status/1506357201476235271
https://twitter.com/Billbrowder/status/1506148554083033093
https://twitter.com/KyivIndependent/status/1506215422185648129
https://twitter.com/KyivIndependent/status/1506215422185648129
https://twitter.com/DmytroKuleba/status/1506691053503528970
https://twitter.com/KyivIndependent/status/1507033950224805889
https://twitter.com/EnricoAllevi/status/1507350206181949443
https://twitter.com/pietroraffa/status/1506636096398057478
https://twitter.com/CesareCamboni/status/1507660790224068610
https://twitter.com/Exen/status/1505809552557621255
https://twitter.com/DmytroKuleba/status/1506013208712151040
https://twitter.com/Patryk_Osowski/status/1504461596801785856
https://twitter.com/Billbrowder/status/1506308722368430084
https://twitter.com/DmytroKuleba/status/1507633306606653443
https://twitter.com/DmytroKuleba/status/1508050539887669255
https://twitter.com/julialo063_/status/1507435768796569610
https://twitter.com/pablom_m/status/1507674213099970563
https://twitter.com/AlertaNews24/status/1507045850568183815
https://twitter.com/RhonddaBryant/status/1506548126970171394
https://twitter.com/KyivIndependent/status/1507671258686795776
https://twitter.com/LatestAnonPress/status/1506296105088262146

List of all monitored Companies/Brands/0rganizations

3M Amway
Abbott Labs Anheuser-Busch
Abbvie Apple
Abrdn Arconic
Accenture Asda
Asian Infrastructure
Accor
Investment Bank
Acronis Asos

Activision Blizzard  Assicurazioni Generali

Adenza Aston Martin
Adidas AstraZeneca
ADM Asus
Adobe Atlas Copco
ADP Atlassian
AECOM Auchan-Retail
AerCap Audi
AlB Authentic Brands
Group - Reebok
Air Liquide Autodesk

Air Products Avery Dennison

Airbnb Avid
Airbus Bacardi
Akamai Bain
Akin Gump Baker Botts
Alaska Airlines Baker Hughes
Alcoa Baker McKenzie
Aldi Baker Tilly
Allen & Overy Ball Corporation
Allianz Bank of China
Alphabet Barilla
Alstom BASF SE
Amadeus [T Group BAT
Amazon Bayer
AMD BBDO
American Airlines BCG
American Express Bentley
AmerisourceBergen Bimbo

BlackRock

BMW
BNP Paribas

Boeing
Bolt
Bombardier
Boohoo Group
Booking
Bosch
Bose
B8P
Bridgestone

British Airways

Brown-Forman
Bryan Cave

Budvar
Bumble

Bunge

Burberry
Burger King

Calfrac Well Services

Canada Goose
Canadian Tire
Canon
Cargill
Carlsberg
Carnival
Caterpillar
CBRE
Centrica

Cersanit
Chanel

Chevrolet

Chipperfield
Cisco

Citi
Citrix
Clarivate

Cleary Gottlieb
Clifford Chance
Clorox
Cloudflare
CMA CGM

Coca-Cola

Cogent
Communications

Coinbase
Colgate-Palmolive

Commerzbank

Continental
Coty

Coupa
Coursera

Credit Acricole

Credit Suisse
Crocs

Cummins

CUPRA
Daimler
Danone

Dassault Aviation
DB Schenker
DDB

Debevoise & Plimpton

Decathlon
Dechert

Deere

Deezer

Dell

Deloitte
Delta Air Lines

Dentons

Dentsu Inter.
Deutsche Bank

DHL
Diageo
DirecTv

Discover
Disney
DLA Piper
Dove
Dow
Dropbox

DSV A/S

Dunkin Donuts
DXC Technology

EarthDaily Analytics
eBay

Electronic Arts

ELKD
Elsevier

Emerson Electric

Emirates Airlines
Enel
Eni
EPAM
Equinor
Ericsson
Esri
Estee Lauder
Etsy

Eurovision
Eversheds Sutherland

Expedia

Exxon
EY

Facebook

Farfetch
Fazer

Fedex
Ferragamo
Ferrari
FICO
Fieldfisher
FIFA

Fitch

Focus Brands -
Cinnabon

Ford

Formula One

Fortinet
Fortive

Freshfields
Gazprom

GE

Geberit
General Mills
Geodis
GlaxaSmithKline
Glencore
Global Foundries
GM
Goldman Sachs
Google

Grainpro
Grammarly
Grant Thornton

Greif
Gruma

Grupo Stellantis

Grupo Tendam
H&M

Halliburton
Hapag Lloyd
Harley-Davidson

Heidrick & Struggles
Heineken
Henkel
Herbalife
Herbert Smith
Hermés
Hilton
Hines
Hitachi

HMM

Hogan Lovells
Honda

Honeywell
HP

HSBC

Hyatt
Hyundai

I1BM

ICBC
ID Logistics
Ikea
Imperial Brands
Indeed
Inditex
ING
Instagram
Intel
Intercontinental
Exchange
Intercontinental
Hotels
Inter. Boxing
Federation
Inter. Cat Federation
Inter. Cycling Union

Inter. Ice Hockey
Federation
Inter, Paper

Inter. Skating Union
Inter. Tennis
Federation
Inter. Weightlifting
Federation

Interpublic Group
Intuit
loc
IPG Photonics
Iveco
J Sainsbury
Jaguar

Japan Tobacco

JCcB
JD Sports

JetBrains
Johnson & Johnson

Johnson Controls

JPMorgan
JTi

Juniper Networks

JYSK
Kearney
Kellogg
Kering
KFC
Kimberly-Clark
Kinross Gold
Kit Kat
Knight Frank

Koch Industries
Komatsu

Korean Air Lines

KPMG
Kraft Heinz - JBS

Kuehne + Nagel AG

Lamb Weston
Land Rover

Latham & Watkins
Lego
Leica Camera AG
Lenovo
Leray Merlin
Levi Strauss
Lexmark
LG Electronics
Liebrecht & Wood

Linde

Lindt-Sprungli
Linklaters
Live Nation
Entertainment

Logitech

London Stock
Exchange Group
L'Oréal
Louis Dreyfus
Louis Vuitton

Lumen
Maersk
Magna
Mango
Manitowoc
Marks & Spencer
Marriott
Mars
Marsh McLennan

Mastercard
Mattel

Mazda

McCain Foods
McCormick

McDonald's Nintendo PPG Savills Td Maxx
McKinsey Nissan Prada SC Johnson Toshiba
Mercedes Nivea Preem AB Scandinavian Tobacco TotalEnergies

Mercedes-Benz Nokia Procter & Gamble Scania Tous
Merck Nokian Tyres Publicis Group Schlumberger Toyota
Meta Norsk Hydro Puma Schneider Electric Trafigura
Metro Norton Rose Fulbright PVH SEAT Trane Technolagies

Metso Outotec Nl T Efl PWC Sephora Trimble

Lines
Mettler Toledo Novartis Qualcomm Shell TripAdvisor
Michelin Nvidia R&A Sidley Austin TSMC
Microsoft Oceana Cruises Rabobank Siemens Twitter
Miele Omnicom Group, Inc. ~ Radio Free Europe Signet Jewelers Uber
Mohawk Industries oMV Raiffeisen Skadden UEFA
Mancler Oneweb Ralph Lauren Skoda Under Armour
Mondelez OnlyFans Raytheon Snap Unilever
Reckitt Bencki: 0 0
Monroe Energy Oracle ecd Gmigmser Societe Generale Uniper SE
Moody's Oriflame Cosmetics [ S.EVE” B SonoSim Uniglo
Cruises

Morgan Lewis Orkla Remitly Global Sony United Airlines

Morrisons Otis Worldwide Renault Spotify Universal Pictures

Mothercare Panasaonic Richemont Squire Patton Boggs upPs

f i Stanley Black &
Mavistar Papa John's Ricoh aney slack Upwaork
Decker
MSC Par Pacific Rockwell Automation Starbucks Valero Energy
MSCI Paramount Rockwool State Street Valio
MVRDV Paulig Roku Subaru Vanguard
Nalco Water (Ecolab) Payoneer Rolex Subway VISA
Nasdag PayPal Ralls-Royce Supermercados Dia Viva Energy
Natura Pepsi Rosnefit Suzuki VMWare
Nesquik Pfizer S&P Swarovski Vodafone
Nestlé Philip Morris Sabre Swatch Volkswagen
Netflix Pirelli Salesforce Sylvamo Volvo
Netscout Pizza Hut Samsonite Inter.  Take-Two Interactive Waitrose
New Devel t 0 "
ew :VD?EDmE” PlayStation Samsung Tesla WarnerMedia
NHL Polpharma Sandvik Therma Fisher Waters Corporation
NielsenIQ PornHub Sanofi TikTok Weatherford Inter.
Nike Porsche SAP Timken Western Union

WeWaork

Whirlpaol
White & Case

Winston & Strawn
Wintershall Dea AG

Wise PLC

Women's Tennis
Association
World Athletics
Council
World Boxing
Assaciation

World Boxing Council

World Boxing
Organization
World Federation of
Exchanges
World Rowing
Federation
World Rugby Union
WPP PLC

WWE
XBOX

Xerox

Yokohama
YOOX
Young Living
YouTube
Yum Brands
Zara
ZHA
Zoom



Read our
weekly updated reports

Weel 10 Weel 11

Nethodology*


mailto: vgil@nethodolo.gy
https://www.nethodolo.gy/en/insights/reports/ukraine-crisis-barometer-week11/
https://www.nethodolo.gy/en/insights/reports/ukraine-crisis-barometer/
mailto: vgil@nethodolo.gy

: Victor Gil
|ntEI'EStEd In more Chief Research Officer

data that makes sense? vgil@nethodalo.gy

Subscribe to our weekly report. m

Nethodology Nethodology

Avinguda Drassanes 6 Paseo de la Castellana 139 \I\I EthOdO | C]gy9Ié

Planta 22 - 08001 Barcelona (ES) 50 |zquierda - 28020 Madrid (ES)



mailto: vgil@nethodolo.gy




About Nethodology

We are a Market Research company specializing in
Consumer Behaviour, Online Reputation and Social

Listening.

We combine our research team’s knowledge and
experience with powerful digital intelligence tools to
discover trends and insights.

CONSUMER
BEHAVIOUR

A consumer journey
analysis that includes
secondary data sources
to detect trends in any
consumer category. The
methodology employed
assures the validity
and representativeness
of the research.

ONLINE
REPUTATION

Real-time user opinion
research to monitor
changes that could
negatively impact brand
reputation. When a
potential crisis is
detected, a response plan
is developed.

SOCIAL
LISTENING

Advanced solutions
to actively listen to
conversations and
opinions online.
Allowing for real-time
monitoring of brands,
competitors, products
and campaigns.

=B {\"=RsNs[s}beyond the datafds
s [No)V=I@Vsl[Vs]s][S}business insights.
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