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The Russia-Ukraine conflict, as well as having grave humanitarian consequences, is 
already having a direct impact on consumer behavior and the communication and 
advertising activity of brands. Much like during the recent COVID-19 pandemic, the war 
in Ukraine is occupying a significant portion of consumer attention, transforming both 
their mood and consumption patterns. 
 
Here at Netholology, we’ve launched a weekly digital barometer to study the evolution 
of both user behaviour and media outputs related to the conflict. The main objective is 
to measure the evolution of interest in the Ukrainian war among internet users and 
digital media. 
 
In order to facilitate comparability over time and between the various European markets 
analysed, we have created an index that encompasses three metrics: 
 

• Volume of Google searches related to the conflict 
• Volume of Media headlines that mention the conflict  
• Volume of Twitter posts that mention the conflict (among users with > 

5,000 followers) 
 
This report will give you access to the most viral conflict-related search trends, news 
and tweets in each market. 
 
It also analyses which brands have been mentioned most often in relation to the 
conflict, in both digital media and on social media, and gives examples of the most 
virial brand-related content. 
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o Both public and media interest in the war in Ukraine continues to fall (-8 from the 
previous week). This week, our Digital Index stands at 33 points, meaning interest in 
the conflict is now just a third of the peak reached during the second week of the 
war. 

o Interest remains highest in Poland (41), Germany (38) and Italy (37). At the opposite 
end of the spectrum lie the UK (26) and Spain (27). There is now a clear difference 
between the westernmost and easternmost EU countries.  In countries less 
dependent on doing trade with Russia (inc. gas supplies) and less affected by the 
refugee crisis because of geographical distance, the media agenda and social media 
conversations are increasingly focusing on local issues once again.  

o References to brands and companies remain more or less stable, both in media and 
on social media, showing just a slight downward trend. French brands continue to be 
the most mentioned across all markets.  
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Brand Index 
WoW  
(p.p.) 

Auchan-Retail (100) +35 

Decathlon (100) +77 

Renault (71) -29 

Gazprom (55) +42 

Leroy Merlin (54) -11 

Societe 
Generale (46) +35 

Heineken (39) +38 

TotalEnergies (38) -53 

BNP Paribas (29) +15 

McKinsey (21) +18 

Sanofi (21) +14 

Alstom (20) +19 

Carlsberg (15) +15 

ADP (12) +12 

Accor (11) +9 

Airbus (11) +9 

Exxon (11) +9 

JPMorgan (11) +10 

Louis Vuitton (11) +9 

Schneider 
Electric (11) +11 

Brand Index 
WoW  
(p.p.) 

Gazprom (100) +15 

BASF SE (24) +16 

Henkel (20) -47 

Heineken (19) +19 

Bayer (17) +3 

SAP (13) -81 

Kraft Heinz - 
JBS (12) -10 

Zoom (12) +9 

Boeing (9) -1 

BMW (8) 0 

Carlsberg (8) +8 

Commerzbank (8) -6 

Deutsche Bank (8) -23 

Siemens (8) -4 

Uniper SE (8) -16 

Goldman 
Sachs (7) +2 

Porsche (7) -6 

Tesla (6) -24 

Volkswagen (6) -29 

Alphabet (5) +1 

Brand Index 
WoW  
(p.p.) 

Gazprom (100) +48 

Eni (43) +21 

Formula One (36) +31 

NielsenIQ (23) -19 

Grupo 
Stellantis (19) +9 

Heineken (18) +14 

Pfizer (14) +11 

Nokia (10) +10 

McDonald's (9) -7 

Dell (8) +7 

Netflix (8) -15 

AstraZeneca (7) +5 

Sinopec (7) +4 

Mastercard (6) -2 

Shell (6) -8 

3M (5) +5 

Ford (5) +5 

Renault (5) -95 

Airbus (4) +2 

Boeing (4) -12 

Brand Index 
WoW  
(p.p.) 

Gazprom (100) +75 

Heineken (61) +61 

Huawei (53) +51 

Mastercard (52) +50 

McDonald's (51) +45 

Microsoft (51) +41 

Miele (50) +50 

PayPal (50) +50 

Shell (50) +46 

Auchan-Retail (11) -57 

Decathlon (10) -12 

Leroy Merlin (9) -29 

Renault (7) -41 

Nokia (5) +5 

Sanofi (5) +3 

Alphabet (2) +2 

Carlsberg (2) 0 

KitKat (2) -9 

McKinsey (2) +2 

Nesquik (2) -8 

Brand Index 
WoW  
(p.p.) 

Gazprom (100) +15 

Heineken (57) +57 

Puma (53) +53 

Carlsberg (36) +35 

Inditex (32) +26 

Nokia (32) +32 

Decathlon (29) +18 

Leroy Merlin (29) -10 

DIA (23) -6 

Auchan-Retail (16) -15 

H&M (16) +15 

Ikea (16) +13 

Mastercard (14) +12 

Shell (14) +7 

Volkswagen (14) +12 

BASF SE (13) +13 

BP (12) +6 

Coca-Cola (12) +2 

BMW (11) +10 

Intel (11) +10 

Brand Index 
WoW  
(p.p.) 

Gazprom (100) 0 
BP (31) -6 

Heineken (29) +28 
HSBC (25) +21 

Decathlon (19) +12 
Alphabet (18) +1 
Carlsberg (17) +15 

Netflix (16) -2 
Nokia (16) +16 

Credit Suisse (13) +9 

Boeing (12) -14 

Marks & 
Spencer (12) -17 

Shell (12) -21 
Adidas (11) -9 

Goldman 
Sachs (11) -3 

Microsoft (11) -3 
Formula One (10) -10 

H&M (10) +8 
Mastercard (10) +2 

Disney (9) -2 

DE IT PT ES UK 

(Indexed data. Max 100) 

Brand-Related 
mentions share 

Media Twitter 

1% 11% 
+ 3 p.p.  0 p.p. 

Brand-Related 
mentions share 

Media Twitter 

1% 5% 
0 p.p.  0 p.p. 

Brand-Related 
mentions share 

Media Twitter 

1% 5% 
-  2 p.p. 0 p.p. 

Brand-Related 
mentions share 

Media Twitter 

1% 5% 
-  2 p.p. 0 p.p. 

Brand-Related 
mentions share 

Media Twitter 

1% 18% 
0 p.p. 0 p.p. 

FR 
Media Twitter 

2% 16% 
- 3 p.p. -  2 p.p. 

Brand-Related 
mentions share 

Brand Index 
WoW  
(p.p.) 

Gazprom (100) +77 

Ferrari (65) +56 

Heineken (25) +25 

Skoda (19) -42 

Carlsberg (17) +17 

Decathlon (8) -7 

Boeing (7) -6 

Nestlé (7) -93 

NHL (6) -7 

Hines (5) +5 

Netflix (5) -3 

Renault (5) -38 

eBay (4) +4 

Budvar (3) +3 

Exxon (3) +3 

GE (3) 0 

Goldman 
Sachs (3) -3 

Hitachi (3) +3 

HP (3) +1 

Ikea (3) -9 

CZ 

Brand-Related 
mentions share 

Media Twitter 

1% 15% 
+ 2 p.p. 0 p.p 

Brand Index 
WoW  
(p.p.) 

Decathlon (100) +65 

Gazprom (99) +61 

Auchan-Retail (63) -6 

Leroy Merlin (45) -55 

Heineken (40) +38 

McDonald's (29) +19 

Carlsberg (24) +22 

Johnson & 
Johnson (21) +18 

Nestlé (21) -63 

Cersanit (16) +9 

BP (14) -11 

Microsoft (12) +8 

Polpharma (12) 0 

Adobe (11) 0 

Pfizer (11) -1 

Renault (10) -57 

Shell (10) +3 

AerCap (8) +5 

H&M (8) +6 

Puma (8) +7 

PL 

Brand-Related 
mentions share 

Media Twitter 

1% 7% 
-  2 p.p. 0 p.p. 

Rank 

#1 

#2 

#3 

#4 

#5 

#6 

#7 

#8 

#9 

#10 

#11 

#12 

#13 

#14 

#15 

#16 

#17 

#18 

#19 

#20 

More than 500 brands have been monitored. See the complete list 
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35 
24 

17 
12 

Top 10 Companies Facing Backlash* on Twitter (since the war began) 8 
(Indexed data. Max 100) 

* Methodology: Based on mentions that include the brand name and boycott-related keywords. More than 500 brands were monitored. See the complete list 



Top Brand-Related Tweets | Week 13 9 

CZ DE IT PT ES UK FR PL 

https://twitter.com/GregoireBarbey/status/1508366690102480904
https://twitter.com/Carene1984/status/1509566160160890883
https://twitter.com/BOROWSKIMIKE/status/1509094984162631681
https://twitter.com/JoeCalimero/status/1509117924941963274
https://twitter.com/PashaButorin/status/1508358675802505222
https://twitter.com/Rootcz/status/1509064921895649281
https://twitter.com/robinalexander_/status/1509776008605573121
https://twitter.com/AnibalGarzon/status/1510292934922485761
https://twitter.com/AnonOpsSE/status/1508425172864352272
https://twitter.com/siriomerenda/status/1509569334221361161
https://twitter.com/spectatorindex/status/1508399944436432904
https://twitter.com/ultimenotizie/status/1508373928217096196
https://twitter.com/konkret24/status/1508457485455212553
https://twitter.com/BatugWojciech/status/1508652511288336388
https://twitter.com/MAKowalczyk/status/1510313091325739012
https://twitter.com/ClintEhrlich/status/1508234562244997123
https://twitter.com/PatrickMcGee_/status/1508675132763430918
https://twitter.com/CabineSport/status/1508510425842962438
https://twitter.com/carlesplb/status/1509171463777136650
https://twitter.com/AFPespanol/status/1508347262375809026
https://twitter.com/AnibalGarzon/status/1510292934922485761
https://twitter.com/Kasparov63/status/1510392669348012034
https://twitter.com/BrianKarem/status/1508573782847504388
https://twitter.com/Gerashchenko_en/status/1509161669754302466
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3M Amway BlackRock Citi Dentons Facebook Halliburton Inter. Ice Hockey 
Federation Kuehne + Nagel AG McDonald's Nintendo PPG Savills TJ Maxx WeWork 

Abbott Labs Anheuser-Busch BMW Citrix Dentsu Inter. Farfetch Hapag Lloyd Inter. Paper Lamb Weston McKinsey Nissan Prada SC Johnson Toshiba Whirlpool 
Abbvie Apple BNP Paribas Clarivate Deutsche Bank Fazer Harley-Davidson Inter. Skating Union Land Rover Mercedes Nivea Preem AB Scandinavian Tobacco TotalEnergies White & Case 

Abrdn Arconic Boeing Cleary Gottlieb DHL Fedex Heidrick & Struggles Inter. Tennis 
Federation Latham & Watkins Mercedes-Benz Nokia Procter & Gamble Scania Tous Winston & Strawn 

Accenture Asda Bolt Clifford Chance Diageo Ferragamo Heineken Inter. Weightlifting 
Federation Lego Merck Nokian Tyres Publicis Group Schlumberger Toyota Wintershall Dea AG 

Accor Asian Infrastructure 
Investment Bank Bombardier Clorox DirecTV Ferrari Henkel Interpublic Group Leica Camera AG Meta Norsk Hydro Puma Schneider Electric Trafigura Wise PLC 

Acronis Asos Boohoo Group Cloudflare Discover FICO Herbalife Intuit Lenovo Metro Norton Rose Fulbright PVH  SEAT Trane Technologies Women's Tennis 
Association 

Activision Blizzard Assicurazioni Generali Booking CMA CGM Disney Fieldfisher Herbert Smith IOC Leroy Merlin Metso Outotec Norwegian Cruise 
Lines PwC Sephora Trimble World Athletics 

Council 

Adenza Aston Martin Bosch Coca-Cola DLA Piper FIFA Hermés IPG Photonics Levi Strauss Mettler Toledo Novartis Qualcomm Shell TripAdvisor World Boxing 
Association 

Adidas AstraZeneca Bose Cogent 
Communications Dove Fitch Hilton Iveco Lexmark Michelin Nvidia R&A Sidley Austin TSMC World Boxing Council 

ADM Asus BP Coinbase Dow Focus Brands - 
Cinnabon Hines J Sainsbury LG Electronics Microsoft Oceana Cruises Rabobank Siemens Twitter World Boxing 

Organization  

Adobe Atlas Copco Bridgestone Colgate-Palmolive Dropbox Ford Hitachi Jaguar Liebrecht & Wood Miele Omnicom Group, Inc. Radio Free Europe Signet Jewelers Uber World Federation of 
Exchanges 

ADP  Atlassian British Airways Commerzbank DSV A/S Formula One HMM  Japan Tobacco Linde Mohawk Industries OMV Raiffeisen Skadden UEFA World Rowing 
Federation 

AECOM Auchan-Retail Brown-Forman Continental Dunkin Donuts  Fortinet Hogan Lovells JCB Lindt-Sprungli Moncler OneWeb Ralph Lauren Skoda Under Armour World Rugby Union 
AerCap Audi Bryan Cave Coty DXC Technology Fortive Honda JD Sports Linklaters  Mondelez OnlyFans Raytheon  Snap Unilever WPP PLC 

AIIB Authentic Brands 
Group - Reebok Budvar Coupa EarthDaily Analytics Freshfields Honeywell JetBrains Live Nation 

Entertainment Monroe Energy Oracle Reckitt Benckiser 
Group Societe Generale Uniper SE WWE 

Air Liquide Autodesk Bumble Coursera eBay  Gazprom HP Johnson & Johnson Logitech Moody's Oriflame Cosmetics Regent Seven Seas 
Cruises SonoSim Uniqlo XBOX 

Air Products Avery Dennison Bunge Credit Acricole Electronic Arts GE  HSBC Johnson Controls London Stock 
Exchange Group Morgan Lewis Orkla Remitly Global Sony United Airlines Xerox 

Airbnb Avid Burberry  Credit Suisse ELKO Geberit Hyatt JPMorgan L'Oréal Morrisons Otis Worldwide Renault Spotify Universal Pictures Yokohama 
Airbus Bacardi Burger King Crocs Elsevier General Mills Hyundai JTI Louis Dreyfus  Mothercare Panasonic Richemont Squire Patton Boggs UPS YOOX 

Akamai  Bain Calfrac Well Services Cummins Emerson Electric Geodis IBM Juniper Networks Louis Vuitton Movistar Papa John's Ricoh Stanley Black & 
Decker Upwork Young Living 

Akin Gump Baker Botts Canada Goose CUPRA Emirates Airlines GlaxoSmithKline ICBC JYSK  Lumen MSC Par Pacific Rockwell Automation Starbucks Valero Energy YouTube 
Alaska Airlines Baker Hughes Canadian Tire Daimler Enel Glencore ID Logistics Kearney Maersk MSCI Paramount Rockwool State Street Valio Yum Brands 

Alcoa Baker McKenzie Canon Danone Eni Global Foundries Ikea Kellogg Magna MVRDV Paulig Roku  Subaru Vanguard Zara 
Aldi Baker Tilly Cargill Dassault Aviation EPAM GM Imperial Brands Kering Mango Nalco Water (Ecolab) Payoneer Rolex Subway VISA ZHA 

Allen & Overy Ball Corporation Carlsberg DB Schenker Equinor Goldman Sachs Indeed KFC Manitowoc Nasdaq PayPal Rolls-Royce Supermercados Dia Viva Energy Zoom 
Allianz Bank of China Carnival DDB Ericsson Google Inditex Kimberly-Clark Marks & Spencer Natura Pepsi Rosnefit Suzuki VMWare 

Alphabet Barilla Caterpillar Debevoise & Plimpton Esri  Grainpro ING Kinross Gold Marriott Nesquik Pfizer S&P Swarovski Vodafone 
Alstom BASF SE CBRE Decathlon Estee Lauder Grammarly Instagram Kit Kat Mars Nestlé Philip Morris  Sabre Swatch Volkswagen 

Amadeus IT Group BAT Centrica Dechert Etsy Grant Thornton Intel Knight Frank Marsh McLennan Netflix Pirelli Salesforce  Sylvamo Volvo 

Amazon Bayer Cersanit Deere Eurovision Greif Intercontinental 
Exchange Koch Industries Mastercard Netscout Pizza Hut Samsonite Inter. Take-Two Interactive Waitrose 

AMD BBDO Chanel Deezer Eversheds Sutherland Gruma Intercontinental 
Hotels Komatsu Mattel New Development 

Bank PlayStation Samsung Tesla WarnerMedia 

American Airlines BCG Chevrolet Dell Expedia Grupo Stellantis Inter. Boxing 
Federation Korean Air Lines Mazda NHL  Polpharma Sandvik Thermo Fisher Waters Corporation 

American Express Bentley  Chipperfield Deloitte Exxon Grupo Tendam Inter. Cat Federation KPMG McCain Foods NielsenIQ PornHub Sanofi TikTok Weatherford Inter. 
AmerisourceBergen Bimbo Cisco Delta Air Lines EY H&M Inter. Cycling Union Kraft Heinz - JBS McCormick Nike Porsche SAP  Timken Western Union 
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We combine our research team’s knowledge and 
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We strive to go beyond the data to 
discover valuable business insights. 

Advanced solutions 
to actively listen to 
conversations and 
opinions online. 
Allowing for real-time 
monitoring of brands, 
competitors, products 
and campaigns. 

SOCIAL 
LISTENING 

A consumer journey 
analysis that includes 
secondary data sources 
to detect trends in any 
consumer category. The 
methodology employed 
assures the validity 
and representativeness 
of the research. 

CONSUMER 
BEHAVIOUR 

Real-time user opinion 
research to monitor 
changes that could 
negatively impact brand 
reputation. When a 
potential crisis is 
detected, a response plan 
is developed.  
 

ONLINE  
REPUTATION 

About Nethodology 



“The confidence from our clients 
is our greatest satisfaction”. 
 
 

Brand success 
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